Router Connection Guide - VX230v

Neoloop (FTTP)

These instructions explain how to connect your TP-Link router to Neoloop’s FTTP Network. Please contact
support if you have any questions, our contact details are at the end of this guide.

1. Locate your Neoloop Optical Network Terminal (ONT) or wall port 2. Connect the included ethernet cable from the yellow WAN port on the
which has been enabled for your Neoloop service. router to the ethernet port of your ONT/wall port.

Please note: The diagrams below show different ONT models and
which port to plug your ethernet cable into.

Neoloop ONT models

Alcatel Lucent G-240G-C 3. Turn your router on by pressing the On/Off button located on the back
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4. You should now see the WAN light located on the front of the router is
UsB1 USB1 TEL1 TEL2 LAN1 LAN2 LAN3 LAN4 POWER WLAN RESET ON/OFF
green.
Nokia G-070G-R 5. After 60 seconds the internet light should also come on.
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Ethernet wall port

6. You are now online and able to connect to the internet.

a) If you wish to connect via Wi-Fi, look on the bottom of your router
for your Wi-Fi details and use the credentials supplied to connect
' your device. Your Wi-Fi details are also provided on a magnet in the
box with your router.

b) If you wish to connect via ethernet, plug the cable from your device
into one of the yellow LAN ports located on the back of your router.
Some homes have had ethernet cables run which can be used for
this purpose. Please talk to your electrician or builder for further
information.

If you have any trouble getting online, we're here to help.
Get in touch by scanning the QR code above or visiting leaptel.com.au/contact-us. tel
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